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Maximizing the Value of Organizational and Information Capital

Law firms are facing increasing challenges in managing, finding, and reusing content.
Not only do legal professionals need to find information from internal content
repositories but also need to search and find information from external subscription
legal providers. Legal professionals are facing increasing time constraints to stay on
top of legal and client news from websites or RSS feeds. There are few industries that
are so dependent on rapid access to relevant information. Built using Concept
Searching technologies, SyseroKS solves the information access and management
challenges for law firms who need to fully exploit their information capital.
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SyseroKS (Knowledge Search), developed on the
Microsoft SharePoint platform, provides powerful
features for search, robust taxonomy development
and management functionality that enhances
content access to existing knowledge repositories.

The product integrates with existing document
management systems, CRM systems, internal
databases, RSS feeds and external subscription
based services in a cohesive user interface without
leaving the SharePoint environment.

Navigation

Using conceptC| a s s i ffor e SharePoint

compound term processing and automatic Faceted navigation is also available to the legal
semantic metadata generation, SyseroKS look for ~ professional where facets or clusters of documents
phrase patterns similar to the users original grouped by concept can offer the end user
query. Exact matches appear at the top of the potentially relevant documents that they may not
results list and documents containing similar have found based on their original search.
concepts are also ranked more highly than those

that just contain the words in isolation. For the .

legal professional, they no longer need to sort Search within Results

through irrelevant content or use complicated \ygerg have the ability to Search within Results from

Boolean search techniques for precise and , reqrieved list of documents. This generates a new

relevant content. document list and provides additional drill down
capabilities.

Faceted Navigation

Filtering

If the source knowledge management repository Taxonomy Browsmg
comes from a document management system, or
SharePoint library, SyseroKS provides the ability
to filter the results by data, author, application,
practice area or any other metadata that is
required.

Taxonomy browsing is an effective method to
retrieve relevant information from a structured
classification system. The knowledge management
repository can display a results list that shows the
classification of each document.
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Integration with Document Management Systems

SyseroKsS is easily integrated with document management systems and can be used to harvest meta-
data from the DMS database to enhance search and retrieval for the end user. The inherent security of
the document management system is fully respected as the document access control lists and file
information are also tagged with metadata. When users click a link to open a document, the DMS

server authenticates again before retrieving the document.

Allowing transparent searching across web and document

content the law firm can tune the retrieval to

specific firm standards such as abstract, summary, text or any additional metadata.

DMS Databasd

DMS Web and
Application Servers A7

conceptSearching
Server and Database

Federated Search From a Single Interface

There are several sources of information that a law firm
utilizes for due diligence, legislative and case law such
as Thomson and LexisNexis. Typically access is only
available through search applications provided by the
information publishers. Additionally the content itself is

Expert Identification

The abilty to tap into the existing
knowledge and experience of internal
subject matter experts enables the law
firm to derive true value from human
information capital.

Going far beyond traditional biographies
of lawyers, SyseroKS can generate
weighted results from information
aggregated from multiple sources such as
human resource records, time and billing
narratives, and matter names.

Results are generated based on the most
experienced and knowledgeable
individual for that specific topic.

This feature can also be utilized to
develop other contact lists including
expert witnhess registers, investigators,
process servers and law courts.
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often coded to allow meaningful searching to those who
understand the coding of each database.
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Federated searching is a general term to describe
search across multiple sources from a single interface.
SyseroKsS is the only available software that can search
across all legal content providers at the same time within
SharePoint and deliver information to the knowledge
worker from a single interface.
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Integrated RSS Fee

Live news feeds, commonly known as RSS are quickly
becoming a valuable tool for notification of news that
may be specific to each lawyer. RSS feeds are
integrated into the SyseroKS interface for the legal

teams to search for information that is pertinent to them
such as client news, industry specific news, and legal
news.
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Architecture & Integration

SyseroKS is an application that utilizes
conceptClassifier for SharePoint as the engine
that powers the application. The product is fully
integrated into Concept Searching technologies,
Microsoft SharePoint,  Microsoft  Office, and
Outlook. Delivered to users within the familiar
Microsoft interface, there is little learning curve
and the firm immediately realizes the benefits.
Easy to install and deploy SyseroKS provides
rapid ROIl. The product can also be fully
integrated with a document management system
such as Documentum, Hummingbird, or WorkSite.

SyseroKS fully respects SharePoint security as
well as the security in document management
systems and other databases.

The Solution

Real Time News
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The Benefits

Eliminate Manual Tagging
Automatic classification of content at the time of
content creation with compound terms eliminates
manual tagging and improves consistency of
metadata generation within the firm

Reduce Costs
The firm can significantly reduces costs as the
legal professionals can quickly find relevant
information from a simple to use interface

Improve Quality
Legal professionals can find relevant information
based on concepts, enabling them to find
information that traditionally would remain hidden

Reuse of Content
The firm can now reuse content that was already
created saving the legal professional time and
reduces duplication costs

Increase Productivity
The firm can increase productivity through the
integration of content, people, and external
sources

Improve Organizational Agility
Knowledge and expertise can be shared
throughout the firm improving organizational
agility and performance




