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A New Concept In Search 
 

The myriad of search options can be overwhelming.  Technologies may differ but the 

end result has been the same.  Organizations are still facing the issues of wasted time, 

unproductive knowledge workers, and the inability to find business critical information.  

With over 80% of decisions being made on unstructured information, the need for a 

robust search solution is not an option but a business requirement.  Concept Searching  

has taken search to a different level.  Not only can users find the information they are 

looking for, but they can use it.  They can use it to make your organization grow, to 

compete, and to succeed.  You can’t leverage your information capital unless you can 

find it.   
 

We find the needle in your haystack.  

The Technology 
 
Concept Searching provides a comprehensive suite of 

tools for the management of unstructured content 

and information such as web pages, documents, 

emails, attachments, XML documents, and any other 

textual information.   

 

conceptSearch is a unique, language independent 

technology and is the first content retrieval solution 

to integrate relevance ranking based on the Bayesian 

Inference Probabilistic Model, concept identification 

based upon Shannon’s Information Theory, and 

probabilistic latent semantic indexing.   

 

Unlike other products that require significant       

customization with little results, conceptSearch is 

delivered as a simple to install, integrate, and     

maintain web service.  With an out-of-the-box      

application that demonstrates a  simple search     

interface and indexing facilities for web sites, file   

systems, and XML documents application developers 

experience a minimal learning curve and the         

enterprise experiences a rapid return on investment. 

 

Because of the innovative technology, Concept 

Searching delivers both high precision and high    

recall.  By weighting compound terms (multi-word 

phrases) instead of single words used in isolation, the 

knowledge workers search and retrieval experience is 

significantly improved.  

 

Much more powerful than single word, multiple 

word, or Boolean searches, the ability to identify 

concepts enables organizations to capitalize and    

leverage their knowledge resources.   

Benefits 
 

Compound term processing resulting in  

high recall and high precision 
 

Concepts-in-context 
 

Ability to find hidden relationships between       

documents within an enterprise 
 

Exceptionally high sorting rates 
 

Language independence 
 

Easy to implement 
 

Optimizes existing investments in technology 
 

Highly scalable 
 

Rapid return on investment 

 

¢ƘŜ ŦƛǊǎǘ ŀƴŘ ƻƴƭȅ ǎƻƭǳǘƛƻƴ ǘƘŀǘ ŘƻŜǎƴΩǘ 
trade precision for recall.   

 
Knowledge workers can now find  critical 

information available on a given topic 
 

and at the same time only retrieve          
information that is relevant to the topic 

 
conceptSearch 

What a concept! 
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Search terms ‘cgt’ (capital gains tax) 

Search results include ‘cgt’ & capital gains tax 

Features 
 

Compound Term  

Extraction 

 

Relevance Ranking 

 

Search Refinement 

 

Multiple Taxonomies 

 

Dynamic Summarization 

 

Open Architecture 

Compound Term Extraction:  Compound terms (multi-word phrases) are extracted when 

content is indexed, enabling the delivery of greater precision of relevant content at the 

top of the search   results.  

Relevance Ranking:  Relevance ranked extracts from the documents based on the query 

are returned to the user.  

Search Refinement:  Highly correlated suggested compound terms are delivered to the 

end user that may be used to refine the search.  Users can also browse taxonomies.  

   Multiple Taxonomies:  Documents can be classified into multiple taxonomy nodes        

enhancing the precision of documents returned.   

   Dynamic Summarization:  In addition to static summaries, a modified weighting system  

   can be applied that will identify short extracts that are most relevant to the user’s query. 

  Open Architecture:  Developed using an open architecture with all API’s based on XML 

   and Web Services.  Transparent access to the system internals including the statistical 

    profile of terms.  

Standard Features 
 

Related Topics 
 

Query Expansion 
 

Filtering & Clustering 
 

Language Stemming 
 

Diacritic Support 
 

Stoplists 
 

Stemming, Fuzzy Stemming 
 

Soundex 

 

concepts-in-context 
 

Highly correlated multi-word terms 

are dynamically created at the 

point of query and delivered in an 

easy to navigate way for the user to 

simply and intuitively expand their 

search and drill down to key pieces 

of highly relevant information. 


