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RETRIEVAL JUST GOT SMARTER

Enabling Inter-governmental Collaboration and
Public Information Access

The e-Government initiative is familiar to local authorities in South Africa.
built on it
the US government information management and is unique in delivering to
South Africa the South African Integrated Public Sector vocabulary
(SAIPSYV). Intra and inter governmental collaboration is high on the agenda.

Searching has

It would be useful for national, provincial and local government to adopt a

accessible documents.

delivering publicly

Information access is critical to the development of community participation

and collective responsibility.

The Need

An e-Government vocabulary standard
provides a set of rules for labeling
that when
information is exchanged a common

documents and contents

vocabulary is used.

Should government wish to exchange
information compliance with such a
standard and the classification of all
against such a  standard  will
dramatically improve inter governmen-
tal information exchange and general
public information access. In short this
provides a common structure to
documents and content and allows the
public to browse for information by
drilling down from high-level concepts
to more detailed subject matter. In a

simple to use familiar folder hierarchy.
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The Concept Searching Difference

 J
Concept Searching automatically identifies the concepts
found in text. These multi-word (or compound) concepts
can be matched against the controlled vocabulary with
much higher accuracy than any available product that
base their analysis on single words. The classification of
documents is much more effective and retrieval is far
superior.
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RETRIEVAL JUST GOT SMARTER

The Solution

Manual classification becomes a burden over time and is prone to inconsistent classification of documents.
Automatic classification can provide numerous benefits including high volume processing and a consistent
classification process for all your documents. Until now the benefit of automatic classification has been held
back by the initial investment in technology and the effort associated with setting up and maintaining a
taxonomy structure.

Due to its wunique ©6Compo uepdernheatr nifled autéhmatic albssdfigacion conc
available without the previous cost, set up and ongoing maintenance obligations. The SAIPSV is pre-loaded

and can be easily managed and customised for |l ocal i
scientistsd or expert inf.ormation management profess

conceptSAIPSV integrates with your existing website and other software via Web Services and XML. It can
be used just as a classification engine, retaining all existing search and presentation software. Alternatively,
you can also use conceptSearchto provide a natural-language, easy to use, advanced search facility ideally

suited to public facing website.
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Our proven technologies are being used by several
government entities including:

§ U.S. Department of Defense taxonomy can be easily customised and

§ U.S. Department of Agriculture maintained to any-local, provincial or national

§ National Institute of Justice 8 Agency for the Qovemme“t . reqm_re_ment. Deplc_)ymen_t and
U.S. Department of Justice integration with existing software is straightfor-

§ U.S. Air Force Medical Service ward due to the use of Web Services and XML.

§ U.S. Department of Homeland Security

§ U.K. Bromley the London Borough .

§ U.K. Winchester City Council About Concept Searching

8 U'K'Tamwort}_lBomugh,C(mnCﬂ Founded in 2002, Concept Searc

§ U.K. Preston City Council . e .

5 s b Law C deliver advanced search, auto-classification, taxonomy

cottis aw Lourts

management and advanced metadata tagging solutions
from the desktop to the enterprise. Concept Searching is
the only statistical metadata generation and classification
software company in the world that uses concept
extraction and compound term processing to significantly
improve access to unstructured information.

Headquartered in the U.K. with offices in the U.S. and
South Africa, Concept Searching solves the problem of
finding, organizing, and managing information capital.
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