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Leveraging SharePoint Content Types

In most organizations that use SharePoint documents are often placed in the wrong location, have inappropriate
metadata applied, and lack measures to control access and rights management for individual data assets.

Content types in SharePoint 2010 enable organizations to take advantage of the workflow capabilities that can
enhance organizational performance while driving down costs. The only obstacle with content type application is
that individuals have to decide which content type applies to every document ingested by SharePoint. For
organizations with quite a bit of content this is no trivial matter.

To address this issue contentTypeUpdater works with conceptClassifier for SharePoint to automatically apply
correct content types when organizationally defined descriptors and vocabulary reside within documents.
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Enterprise Metadata Management Term Store Integration

In SharePoint 2010, semantic, records retention, and security metadata contained in the term store has to be
applied to every data asset in order to ensure data transparency, records declaration, and to control access and
apply digital rights management.

The fundamental challenge is getting the end user to accurately and consistently apply terms from the Term Store
to content. conceptClassifier automatically generates metadata yet still provides a method for authorized users to
maintain or change the metadata.

The second challenge is how organizations apply Term Store metadata to existing content. conceptClassifier’'s
auto-classification feature classifies content from diverse repositories, within and outside of SharePoint.

Lastly, the Term Store development and on-going management is still dependent on human beings to capture,
identify, and manage terms and controlled vocabularies. conceptClassifier for SharePoint is fully integrated into the
Term Store, with no need to import/export. The easy-to-use, interactive taxonomy features provide the ability to
rapidly develop, validate, test, and manage one or more taxonomies.



conceptSearching\

RETRIEVAL JUST GOT SMARTER

Content Manager Rules - N

The screen on the left shows how to create a rule
that will automatically change the content type

Bk 2 Y based on vocabulary or descriptors within the
. “aC
Save Coancel Paste sk MF&:::h Spelling dOCUment.
Commit Chipboard Actions  Spelling
The screen below shows the rules that have been
Teme Avionics and Sensors created to automatically update the content types.
Sequence * ST

The order in which rules are applied. If two rules apply to a given
item, only the lower number (higher priority) will fire,

Action * Update Content Type E]
The action to take when the criteria is met
Value FOUO - ITAR
Content Type to apply, or locats
New Yo g9 s oproveReiedt Iike Tages
Save w o Act Worktiows Togs an
raris Sequence  Term Value

1 sshs

# Add new item

Done @ Intemet Proected Mode: On G~ 0% -

S Favorites g ] Web Slice Gallery

22/ @ Mic jeb Ac...| @ Michael C: .. |[1] staging Lil AllDo... X % v B v 0 @ v Pagev Ssfetyv Tookv @~

contentTypeUpdater

The screen to the right | S seonotmy s Aposmars
shows the classification of |wne s
documents based on the |.7 ﬁg Wd MM:G gggggg . okt - e CIHD'
vocabulary that was |70 ®
defined in the taxonomy |=° "
(i.e. column entitled Public |z e s
Sector Vocabulary) and the | s o R R
new content type that has | === a8 concerrsearcHemuser
been applied. S ® B W
Teske B i nezs PRI
SRRt s sties f gE Eg:}pbeﬁ:smp 11/17/2010 2:59 AM ONCEPTSEARCI
" atv2007 CONCEPTSEARCH\demo )|
Done
Benefits:

« Provides a method to automatically enforce compliance, improve records management, and provide an audit trail;
« Reduces complexity associated with building business processes and workflows within SharePoint;

« Content becomes the process driver not the application;

« Improves compliance initiatives;

« Protects the organization from potential data privacy and security exposures;

« Reduces litigation and post-event mitigation due to non-compliance; and,

» Ensures reuse and repurposing of content based on organizational standards and processes.
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