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Leveraging SharePoint Content Types 
 

In most organizations that use SharePoint documents are often placed in the wrong location, have inappropriate 
metadata applied, and lack measures to control access and rights management for individual data assets. 
 
Content types in SharePoint 2010 enable organizations to take advantage of the workflow capabilities that can 

enhance organizational performance while driving down costs.  The only obstacle with content type application is 

that individuals have to decide which content type applies to every document ingested by SharePoint.  For        

organizations with quite a bit of content this is no trivial matter.   

To address this issue contentTypeUpdater works with conceptClassifier for SharePoint to automatically apply   

correct content types when organizationally defined descriptors and vocabulary reside within documents.  

Why use contentTypeUpdater? 
 
Regulatory guidelines associated with data transparency, 
records management, and information security drive the 
requirement for workflow.  High producing organizations 
lacking automated processes that enable records        
declaration, data transparency, and information security 
find that they are at increased financial risk when it comes 
to storing, preserving, securing, controlling, and finding 
information.  

contentTypeUpdater: 

 Automatically applies appropriate metadata from the 

SharePoint 2010 Term Store to documents with cor-
rect content types;   

 Identifies documents residing in wrong locations; 

 Automates document migration workflow for        

storage, preservation, access and application of 
digital rights management; and, 

 Identifies organizationally defined confidential and/or 

privacy data exposed on public facing websites or 
data that requires restricted access for internal end-
users. 

conceptClassifier for SharePoint  

contentTypeUpdater was designed to work with      
conceptClassifier for SharePoint and as a result,     
delivers a unique and powerful solution leveraging 
SharePoint content types.   
 
conceptClassifier for SharePoint is the only        
technology that automatically generates conceptual 
metadata as content is created or ingested.  Using 
the taxonomy manager feature, organizations can 
rapidly develop and deploy taxonomies and         
controlled vocabularies associated with business 
processes.  This includes creating a taxonomy that  
mirrors the records management file plan and one 
that addresses vocabulary and descriptors found in       
confidential and privacy data.     
 
contentTypeUpdater uses records retention codes, 
semantic, and security metadata associated to data 
assets to drive the automatic application of content 
types.  Once documents have the appropriate    
content type, based on natural language and       
automatically applied metadata, workflows can be 
started. 

Enterprise Metadata Management Term Store Integration 
 
In SharePoint 2010, semantic, records retention, and security metadata contained in the term store has to be     
applied to every data asset in order to ensure data transparency, records declaration, and to control access and 
apply digital rights management.   
 
The fundamental challenge is getting the end user to accurately and consistently apply terms from the Term Store 
to content.  conceptClassifier automatically generates metadata yet still provides a method for authorized users to 
maintain or change the metadata.   
 
The second challenge is how organizations apply Term Store metadata to existing content.  conceptClassifier’s  
auto-classification feature classifies content from diverse repositories, within and outside of SharePoint.   
 
Lastly, the Term Store development and on-going management is still dependent on human beings to capture,  
identify, and manage terms and controlled vocabularies.  conceptClassifier for SharePoint is fully integrated into the 
Term Store, with no need to import/export.  The easy-to-use, interactive taxonomy features provide the ability to 
rapidly develop, validate, test, and manage one or more taxonomies.   
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Benefits: 
  
 Provides a method to automatically enforce compliance, improve records management, and provide an audit trail; 
 Reduces complexity associated with building business processes and workflows within SharePoint; 
 Content becomes the process driver not the application; 
 Improves compliance initiatives; 
 Protects the organization from potential data privacy and security exposures; 
 Reduces litigation and post-event mitigation due to non-compliance; and, 
 Ensures reuse and repurposing of content based on organizational standards and processes. 

The screen on the left shows how to create a rule 
that will automatically change the content type 
based on vocabulary or descriptors within the 
document. 
 
The screen below shows the rules that have been 
created to automatically update the content types.  

The screen to the right 
shows the classification of 
documents based on the 
vocabulary that was      
defined in the taxonomy 
(i.e. column entitled Public 
Sector Vocabulary) and the 
new content type that has 
been applied.   
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