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Managing Data By Extracting Business Value

As organizations are facing increased data risks and costs conceptClassifier provides the ability to gain insight into

data and provide a powerful mechanism to manage the data based on the business value it contains. Data cannot

be effectively managed without an understanding of what concepts are within the data. conceptC | a s s i abilityy r 0 s
to identify the meaning of content, automatically classify the content against a taxonomy eliminates many tedious

and manual tasks resulting in a flexible, highly accurate, and easily managed framework that reduces organizational

costs and mitigates risk.

o Automatic Conceptual Metadata Generation

conceptClassifier runs natively in the File Classification Infrastructure and provides organizations with a highly ac-
curate, rules based, classification option for customers who need to automate the generation of metadata using one
or more taxonomy structures. conceptClassifier is unique in that it generates keywords, acronyms, and conceptual
metadata from within content by automatically identifying the word patterns in unstructured text that convey the most
meaning. By identifying the most significant patterns in any text, these conceptual terms can then be used to gener-
ate non-subjective metadata based on an understanding of meaning.

Automated Classification ‘

The automated classification function classifies content that has been tagged with the highly relevant metadata
associated with the organizational taxonomies. This eliminates the problem with ambiguous, erroneous, or insuffi-
cient metadata and results in information that is categorized in real-time. This speeds the identification and collec-
tion of any type business data such as confidential, legal, and regulatory records from multiple sources and enables
the identification of new information to be captured and classified as content is created or ingested making it imme-
diately available to the File Classification Infrastructure.

‘Flexible & Feature Rich Taxonomy Development

conceptC | a s s | robust aufomatic classification and taxonomy management tools are designed to provide as
much depth or hierarchical granularity that is needed. Since the automatic conceptual metadata generation has the
ability to identify concepts as opposed to single keywords or simply syntactic metadata, documents with the same
concepts can be classified against multiple nodes within a taxonomy or multiple taxonomies. The taxonomy devel-
opment tools can address the fluidity of content changes to ensure that the taxonomy remains current and is easily
managed. Traditional taxonomy tools often require significant investments in time, expertise, and money to develop
and maintain. conceptClassifier taxonomy management tool has been proven to reduce the time to build and sub-
sequently maintain taxonomies by up to 80%.

*  Conceptual metadata is automatically
generated from the organizationds own
content and used as clues to build out the
taxonomy

*  Content will be automatically classified to
one or more nodes in the taxonomy based
on the concepts within the content

*  Aggregates content from multiple content ~ features
sources

*  Automatic taxonomy node clue suggestion Taxonomy Manager

*  Dynamic screen updating to immediately
see changes on the taxonomy & folksonomies

*  Document movement feedback to see —
cause and effect of changes without re- classification
indexing

*  Full security model enabling lock down of
nodes, branches and complete taxono-
mies to particular users and or groups of
users
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RETRIEVAL JUST GOT SMARTER

Powerful Taxonomy Features Designed for Ease-of-Use

Taxonomies and their classes are managed via the taxonomy menu and the management features are dependent
on the permissions assigned to the user. Taxonomies are easily added via the taxonomy drop down list. Once the
taxonomy is given a name an empty taxonomy will be created and selected, ready for editing.

The taxonomy panel on the left hand side of the page and allows taxonomies and classes to be selected and man-
aged. The menu can either be expanded, contracted, or minimized. The taxonomy is presented as a treeview,
allowing for nodes (classes) to be expanded out to browse and select child nodes. If multiple taxonomies are avail-
able, a taxonomy dropdown list will be displayed. Apart from the addition of taxonomies, all tree management is
done via a context menu, which is displayed when right-clicking on a taxonomy or class node with the mouse as
shown below. Drag and drop capabilities for moving or copying a node are also provided.
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.Auto Clue Suggestion

Clues are used to describe the language found in documents that make them about a particular topic. The scoring
of the clue can be manually entered or changed by the user. Negative clues can also be added to lower the ranking
of documents that you do not want in the node.

The user can add terms manually, provide a score, make the clue mandatory, and select the Type. A variety of
Types are available and include Standard, Case-Sensitive, Metadata, Phonetic, and RegEx. The Regular Expres-
sion (RegEXx) can be used to automatically extract social security numbers.

Auto Clue Feedback’

In some instances a user may want to understand why a clue was automatically suggested. By clicking on the clue
a summary and extract is displayed that shows the clue in context of the document. The end user can either keep
the clue, remove it, or modify the weighting

Document Movement Feedback

@
Powerful functionality is available to tune the taxonomy classifications. Document Movement Feedback provides the
mechanism to evaluate the changes on the taxonomy in real-time without the need to reclassify all the content
(documents in the corpus).

This on-the-fly feature will display the new classifications for each document based on changes made to the clues of
the node.

Auditing Features

The product will track afchanges and provides a roll back feature to undo unapproved changes or reset to the pre-
vious state.
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RETRIEVAL JUST GOT SMARTER

Maximizing the Value of Knowledge Assets

The Tools for Success °

Automatic Conceptual Metadata Generation Gaining Insight & Managing Data

Improves Record Integrity & Usefulness o
Extracts Meaning from within Data The flexibility of the technology platform can
* be used to solve many challenges by
Automated Classification enabling organizations to manage data more
Based on concept found within content effectively and efficiently. conceptClassifier
Classified to multiple nodes in the taxonomy delivers an advanced classification technol-
* ogy and taxonomy management that is robust
Taxonomy Tools and at the same time easily deployed and

managed.

Supports multiple taxonomies
Designed for the Subject Matter Expert . . .
Reduces Impact on IT Staff Uses include the ability to define a taxonomy
Proven to Reduce Taxonomy Development to be used for the identification of secrecy or

& Maintenance by up to 80% Compared to Traditional Tools personal information, automatically classify
% the content and identify the files that contain

the personal information from within the
actual content of the document. This
flexibility allows organizations to define their
own metadata that would flag a potential
exposure, whether that is a social security
number, credit card number, Protected Health
Information, Personally ldentifiable Informa-
tion, or any combination of metadata.

Technology
SOA Compliant - Delivered as Web Parts
Easily Integrated into Enterprise Applications, Records
Management, Compliance, Document Management Systems
Fully Integrated into Microsoft SharePoint 2007 & 2010, Microsoft
Office, and Windows Server R2 File Classification Infrastructure

Performance
Staging Environment - No Degradation on Systems

Highly Scalable - Thousands of Users - Terabytes of Data Since conceptClassifier runs natively in the

File Classification Infrastructure multiple

taxonomies can be created to improve
Technology  business processes such as creating a taxon-
—— omy that would determine the business value

The technology is SOA compliant and delivered as Web Parts.  of the content to facilitate the backup applica-

Due to the SOA compliance and Web Services architecture we  tion so high value files would be backed up

also support applications developed on any platform. The APl is  nightly and low business impact files may be

based entirely on Web Services and all information is exchanged  backed up on a more infrequent basis.

in XML. The taxonomy formats are based on Web Ontology Lan-

guage (OWL). Since the server is stateless is also works with all It can also be used to comply with retention

failover and load balancing hardware and software. policies based on the content within the files,

ensuring that retention polices are applied to

conceptClassifier runs natively in SharePoint 2007, SharePoint data based on the business value derived

2010, Windows Server R2 File Classification Infrastructure, Micro-  from the concepts within the document.

soft Office, Microsoft Search and FAST Search.

About Concept Searching

Concept Searching is the only globally managed Microsoft ISV that develops technologies
that run natively in the Microsoft suite of products. Working closely with Microsoft product
teams we have access to all early betas ensuring integration and upgradeability within the
product stack. Focusing solely on developing innovative technologies for Microsoft, Concept
Searching is the only statistical metadata generation and classification software company in
the world that uses concept extraction and compound term processing to significantly
improve access to unstructured information running natively in the Microsoft environment.
@ Founded in 2002, Concept Searching solves the problem of finding, organizing, and KnoWledge Managément:
managing information capital.
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