
Where’s the other 67%? 
 

Keyword search captures 

only 33% of relevant 

information.  Search tools 

assume the user knows what 

they are looking for, but 

users are often not sure what 

documents are useful until they see them.  Over 80% 

of users can’t or won’t use a Boolean search to find 

information.  Compounding the problem is that a 

single search term may have multiple meanings.  Is 

Java a programming language, coffee, or an island? 

 

Precision and recall are the two key performance 

measures for information retrieval.  The ideal solution 

is to have them balanced.  Precision is the retrieval of 

only those items that are relevant to the query.  Recall 

is the retrieval of all items that are relevant to the 

query.  Higher precision often leads to missing items 

that may be relevant, but may use a different 

vocabulary.  Higher recall often leads to the retrieval 

of too many items that may be unrelated to the query.   

 

Concept Searching is the only company that has 

the proven technology to increase precision with 

no loss of recall.  

It’s Costing What? 
According to Gartner Group, 80% of business is conducted on unstructured information 

(primarily documents) and doubles every three months.  Organizations who do not 

proactively manage these assets are directly impacting their bottom line.  If the right people 

can not find the right information at the right time, decision making becomes a guessing 

game.  Costs escalate, opportunities are lost, and productivity decreases. 

 

A company with 500 employees that does not have a robust information management system will 

lose a minimum of $2.4 million dollars per year due to inefficiencies. 

Do You Know What Your Employees Are 
Doing All Day? 

 
¶ 25% of their time is searching for information 

¶ 15% of their time they are duplicating 

information they can’t find 

¶ 50% can’t find the information they need 

¶ 40% can’t find the information they need to do 

their jobs 

Where Did I Put That? 
 

With an ever growing amount of enterprise information the need 

for a taxonomy to improve information retrieval has never been 

greater.  A taxonomy (or classification structure) is simply a 

hierarchical view of topics that have been grouped together 

because they share the same quality or characteristic.  

 

Classification can refer either to the 

process of defining categories and the 

classification structure or to the process 

of assigning documents to their 

appropriate categories within the 

taxonomy.  A taxonomy provides a 

unified view and access to relevant 

information across often disperse silos of 

information.   

 

For the end user, it is a view of subjects 

that allows them to more quickly find 

information they are seeking, enhances 

knowledge discovery, and increases productivity.   

 

For the enterprise, it improves business process efficiency, increases 

return on information assets, and improves information quality. 

 

What’s the Future of Your Business? 
Transforming information to knowledge to better decision-making only works  

when you can find the information to be transformed. 



 
What’s The Future of Your Business? 

 
 

Why Do You Need Concept Searching? 
 

We are the only statistical search and classification vendor in the world that uses  

concept extraction and compound term processing proven to deliver  the highest precision without the loss of recall. 

The results? 

A solution that delivers business value and competitive advantages.   

 

Classification products can be fully automated, semi-automated, or manual.  They also vary widely in the tools 

provided to assist the organization in fine-tuning and adjusting the taxonomy to meet specific requirements.  The 

ideal solution is automated classification with the ability to enhance and improve the classifications based on input 

from business experts.  To address the varying needs of organizations Concept Searching offers several products 

that meet the needs of any organization who is looking to manage their information assets.   

 

¶ Automatic and manual classification options 

¶ Supports development of multiple taxonomies, folksonomies 

¶ Robust set of tools to enhance, manage, and maximize the value of your data 

¶ Highly scalable - from a departmental to an enterprise-wide solution 

¶ Easy to implement -  maintenance can be done by business users, small learning curve 

¶ Based on open standards (SQL/XML), fully SOA compliant services and web parts  

¶ Provides access to information assets, regardless of format or location 

What Are You Waiting For? 
 

The quantifiable benefits of implementing a classification solution to 

harness the power of your information assets can’t be underestimated.  

From the mid-market to Fortune 500 companies around the world 

Concept Searching as been able to: 

 

¶ Reduce time spent finding information 

¶ Reduce the cost spent finding information 

¶ Increase productivity 

¶ Improved collaboration and communication 

¶ Make better decisions 

¶ Increase competitive advantages 

¶ Repurpose and reuse information already created 
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